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Abstract

This study developed a model of youth work practice based on a philosophy of
nonviolence. Youth work in Australia is in the process of creating a clear self-
consciousness and idea of its role, and a philosophy of nonviolence provides a strong
foundation for further development. The study was based on the first three phases of
intervention research (problem analysis and project planning, information gathering and
synthesis, and design) within a heuristic paradigm. It involved a literature review, a
telephone survey of 60 youth workers, in-depth interviews with 20 young people and 15
youth workers, and focus groups with 16 youth workers. Literature on youth work in
Australia and Britain, and youth care in Canada and South Africa helped identify key
features of youth work. Ten principles of nonviolence were developed based on
principled nonviolence literature. The telephone survey provided a broad overview of
current practice in New South Wales, and identified issues for further exploration in the
interviews. The in-depth interviews with youth workers and young people explored their
perceptions of violence and discrimination within their services; ways in which youth
workers prevent and respond to disruptive, violent and unsafe behaviour; and ways in
which youth work practice can be consistent with a philosophy of nonviolence. Based
on the research, a model of nonviolent practice was developed, and then refined
following focus groups with youth workers. The model encourages youth workers to be
committed to nonviolence in all they do; to develop a reflective work practice; to build
professional, caring relationships; to focus on power-with; to be committed to social
change; to apply principles of social justice; to ensure there are adequate, appropriate
staff and resources; to negotiate clear expectations and boundaries; to create a positive

environment; to respond to behaviour nonviolently; and to facilitate informal education.
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